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	Job Title: Catering Assistant

	Pay Grade: 1c


	Normal Place of Work: HG2 Café - Harrogate
	Line Manager: Retail Manager


	Hours of work: 20 hpw (Flexible), 35 weeks per year
	

	Role Summary: 
All activities required to deliver a quality food and beverages service to customers at Hull College Group catering services outlets, including cash handling, till operation and delivery of hospitality.  Must be able to work flexible hours as required to suit business needs.


Principal Accountabilities:

1. Prepare, cook and serve foods and beverages 
2. Setup and clear away counter as required
3. To clean  (and operate appropriate equipment for completing cleaning tasks), in service, preparation and dining areas
4. Handle cash, operate cash registers and complete cashing up procedures as required 
5. Maintenance of temperature monitoring records for hot & cold foods in service and storage areas, in accordance with procedures and legal standard
6. Involved in all aspects of stock control including ordering checking in, putting away, and rotating stock deliveries
7. Cleaning, filling and general procedural requirements of vending machines and other display units as necessary
8. Responsible for ensuring high standards of personal hygiene & cleanliness, ensuring catering hygiene practices are followed at all times in accordance with Food Service Policy, and written/verbal instructions
9. Maintain good customer relations and customer care 

10. Absence cover
Key Relationships

The post holder will be expected to develop and maintain good relationships with: 

	· Internal and external customers
	To ensure that the needs of the customer are met in accordance with agreed standards


Generic Responsibilities

1. To represent and promote the College brand values internally and externally; acting as an ambassador for business development on behalf of the College

2. Ensure that the College’s internal customers receive an excellent customer service experience in all dealings with the service

3. To deliver your day to day duties consistently with the service level agreement

4. Promote the College’s student first ethos, ensuring that the student experience is uppermost in policy implementation

5. To act as a champion for change and improvement and constantly enhancing quality

6. To contribute to the annual quality review of the service and the programme of continuous improvement

7. To actively promote and act, at all times, in accordance with College policies, e.g. Health and Safety, Equal Opportunities and Safeguarding

8. To actively promote and adhere to agreed College values

9. Promote innovation

10. To contribute to delivering the College’s internal communications strategy, playing a supporting role in ensuring that communications are high quality and that our workforce is respected

11. To participate in the College Annual Staff Performance and Development Review (ASPDR) as a reviewee

12. To undertake other duties commensurate with the job level
Person Specification – Catering Assistant

	
	Essential
	Desirable
	How assessed*

	QUALIFICATIONS
	
	
	

	Level 2 in Food Safety
	
	
	A/F Cert

	Level 1 Numeracy and Literacy (willing to work towards)
	
	
	A/F Cert

	Level 2 Customer Care
	
	
	A/F Cert

	KNOWLEDGE AND EXPERIENCE (UP TO DATE/ CURRENT)
	
	
	

	Recent experience working in catering environment
	
	
	A/F IV

	Experienced in till work/cash handling
	
	
	A/F IV

	Health & Safety Training
	
	
	A/F IV

	Experienced in basic cooking skills
	
	
	A/F IV

	SKILLS AND ABILITIES
	
	
	

	Good interpersonal skills
	
	
	IV

	Good communication skills (verbal)
	
	
	IV

	Organised approach to work
	
	
	IV

	Flexible approach to work
	
	
	IV

	Ability to work as part of a team
	
	
	IV

	Calm & patient  manner
	
	
	IV

	Commitment to the provision of a high quality service
	
	
	IV

	Professional appearance & manner
	
	
	IV


*Key to how skills are assessed:

AF
=
Skill assessed via application form

IV
=
Skill assessed via interview

AT
=
Skill assessed via test/work-related task
Cert
= 
Certificate checked at interview
